
REBECCA CICCIO LLC® 

How to Order 

Order online using our secure server or call 415.738.7338. If you have any questions 
regarding the status of your order, please call 415.738.7338 or e-mail 
orders@rebeccaciccio.com 

All products from this website are subject to availability.  As necessary, we reserve the 
right to limit the quantity of products we supply, supply only part of an order, or to divide 
up orders. We also reserve the right to alter the terms or duration of any special offers 
or sale promotion. We will inform you if we are unable to fill your order. 

Please allow 4-6 weeks for delivery. Your handbag is carefully crafted by hand and we 
will make every effort to deliver your order as quickly as possible. 

Payment 

We accept VISA, MasterCard, Discover and American Express. All transactions are 
protected by SSL (Secure Socket Layer) encryption to ensure the security of your 
information. 

Sales Tax 

For orders shipped within the State of California, REBECCA CICCIO LLC charges all state, 
local and county taxes as required by applicable laws. 

Shipping and Handling 

REBECCA CICCIO LLC ships via FedEx. Shipping and handling fees are the responsibility of 
the customer and are non-refundable. Shipping fees vary depending upon your location. 
International shipping is also available. Import duties and customs fees are the 
responsibility of the customer. 

All orders are shipped F.O.B. REBECCA CICCIO LLC. REBECCA CICCIO LLC does not accept 
responsibility for goods that have been mistreated or mishandled. 

For security reasons, REBECCA CICCIO LLC online purchases may be shipped only to the 
billing address listed on your credit card statement, and will require a signature upon 
delivery. In addition, purchases may not be shipped to PO boxes or APO/FPO addresses, 
which are not available through FedEx. 

If you have any questions regarding our ordering or shipping policies, please call 
415.738.7338 or e-mail shipping@rebeccaciccio.com. 

Return Policy 

We are able to accept returns for exchange or store credit within 7 (seven) days of item 
receipt providing the item is in its original unused condition. REBECCA CICCIO LLC is 
unable to accept returns for refund. Exchanges are subject to product availability. 

Items returned outside the above time frame are accepted at the discretion of REBECCA 
CICCIO LLC. 

Exchanged items can only be dispatched after the returned goods have been received and 
undergone a quality-control check. 

All returned items must have a Return Merchandise Authorization (RMA) number. 
Unidentified returns may be returned to the sender. RMA numbers can be obtained by 
e-mailing us at returns@rebeccaciccio.com. 

We request that all goods are returned within 7 (seven) days of the date you receive your 
RMA number. 

Warranty 

REBECCA CICCIO LLC guarantees workmanship for a period of 1 (one) year from date of 
purchase. No returns for repair will be accepted without preliminary written 
correspondence authorizing the return. All shipping charges related to the repairs will 
be the responsibility of the customer. Guarantee does not include failures resulting from,



but not limited to: a) accident, disaster (natural or otherwise), neglect, abuse, misuse, 
improper handling, storage or b) alterations, modifications or repairs by customer or third 
parties. 

Changes and cancellations 

If you wish to cancel or modify your order please send an e-mail as soon as possible to 
orders@rebeccaciccio.com. We will make every effort to accommodate your request; 
however, once a product has left our premises for shipping, the purchase cannot be 
cancelled or modified. 

Materials 

We use only the finest materials in the construction of our products.  Leather and suede 
are natural materials and although not likely, crocking is possible.  We make no guarantee 
with respect to crocking and fading. 

Due to the natural characteristics of leather, color and textures will vary and we cannot 
guarantee uniformity. 

Colors 

We have made every effort to display as accurately as possible the colors of our products 
that appear on the Site. However, as the actual colors you see will depend on your 
monitor, we cannot guarantee that your monitor's display of any color will be accurate. 

Trademarks 

All REBECCA CICCIO LLC trademarks are the exclusive property of REBECCA CICCIO LLC. 
Unauthorized use of any REBECCA CICCIO LLC trademark, service mark, or logo may be a 
violation of federal and state trademark laws, including but not limited to, dilution of 
REBECCA CICCIO LLC trademarks, any and all violations of applicable provisions of the 
Lanham Act, Trademark Counterfeiting Act, any and all violations of any State or Federal 
law as well as any equitable remedies. REBECCA CICCIO LLC does not waive its right to any 
remedy. 

REBECCA CICCIO® 

Copyright 

This website is protected by United States and foreign copyright laws. Except for your 
informational, personal, non-commercial use as authorized above, you may not modify, 
reproduce or distribute the design or layout of the website or individual sections of the 
design or layout of the website or REBECCA CICCIO LLC logos or trademarks without 
written permission from REBECCA CICCIO LLC. 

Privacy 

REBECCA CICCIO LLC recognizes the importance of protecting the privacy of personal and 
financial information. We have instituted strict policies and security measures to protect 
your information. 

When you register online with REBECCA CICCIO LLC or use our online store to place an 
order, you give us your consent to process and use your personal data in accordance with 
this online privacy policy. This Privacy Policy applies to all users of this website. 

If you give us your personal information, we will use this information to register you with 
our website, to administer our website services, and/or to process any orders you may 
place online. We will send you announcements or communications by e-mail only if you give 
us your permission by submitting your personal details. Otherwise, we use your 
information only to review our performance and to improve our services to you, or to 
communicate with you about your order if you have placed an online order. 

REBECCA CICCIO LLC does not sell, rent or disclose our client's names, addresses, e-mail 
addresses or other personal information. We may share client information within the 
REBECCA CICCIO LLC organization, so that you may be informed of other products that may 
be of interest to you.


